Disclaimer

This directory is ﬁrmﬂded for information only. The listing of a poisons centre in the directory does not
imply that WHO has vetted the quality of, or endorses, the centre.

The boundaries and names shown and the designations used on this map do not imply the expression
of any opinion whatsoever on the part of the World Health Organization concerning the legal status of

boundaries. Dotte
agreement.

any country, territary,
drﬁn

city or area or of its authorities. or concerning the delimitation of its frontiers or
g5 on maps represent approximate border lines for which there may not yet be full

Poison Centres: 28 February 2019

Region:

Country:

Name of poison centre:
Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:

Country:

Name of poison centre:
Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Africa

Algeria

Centre Anti-Poisons
Service de Reanimation

Centre Hospitalier Universitaire de Constantine

Constantine
25000

+213 31 614 502
+213 31613576
+213 31949090

abenmati@djazair-connect.com

24hrs
Yes

Africa

Algeria

Centre Anti-Poisons d'Alger
Laboratoire de Toxicologie

Centre Hospitalier Universitaire Bab el Oued

Boulevard Said Touati

Algiers
16000
+213 219798 98
+2132196 43 22
+213 219798 98

cht@ibnsina.ands.dz

24hrs
Yes
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Africa
Angola
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Centro de Investigacdo e Informacdao de Medicamentos e Toxicologia (CIMETOX)

Faculdade de Medicina de Malanje

Rua da Policia (Ex-Liceu Sagrada Esperanca)

Malanje

+244 947 207 167

+244 912 225 301; +244 943 002 006
cimetox@gmail.com;
www.ulan-cimetox.net

24hrs

Yes

Africa

Ghana

Poisons Information and Control Centre
Ridge Hospital

Castle Road

Accra

+233 302 244 733
+233 302 244773
+233 (0) 800 100 46

cnyadedzor@yahoo.com

24hrs
Yes
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Region: Africa

Country: Kenya

Name of poison centre: Medicines and Poisons Information Service
Address: Gertrude's Children's Hospital

Muthaiga Road

City: Nairobi

ZIP/Postcode: 100

Telephone +254 20 720 6438

Fax: +254 203763281

Emergency telephone: +254 (0)708 988 400

E-mail address: pharmacy@gerties.org

Website https://www.gerties.org/pharmacy-services/clinics/pharmacy-services
Hours of operation: 24hrs

Available to the public: Yes

Region: Africa

Country: Kenya

Name of poison centre: National Poison Information and Management Centre
Address: Kenyatta National Hospital

PO Box 20723

City: Nairobi

ZIP/Postcode: 202

Telephone +254 27 26 300 ext 44365
Fax: +254 2725272
Emergency telephone: 0800 720021

E-mail address:

Website

Hours of operation: 24hrs

Available to the public: Yes
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Region: Africa

Country: Sénégal

Name of poison centre: Centre Anti Poison du Sénégal

Address: Centre Hospitalier National Universitaire de Fann

Ministére de la Santé et de la Prévention, Rue Aimé Césaire - Dakar Fann

City: Dakar

ZIP/Postcode: 4024

Telephone +221 338254007

Fax: +221 338254052

Emergency telephone: +221 818001515

E-mail address: capsminsante@gmail.com

Website www.centreantipoison.sn

Hours of operation: 24hrs

Available to the public: Yes

Region: Africa

Country: South Africa

Name of poison centre: Bloemfontein Poison Control and Medicine Information Centre
Address: Department of Pharmacology Faculty of Health Science

University of the Free State
205 Nelson Mandela Drive

Park West
City: Bloemfontein
ZIP/Postcode: 9300
Telephone +27 514 013 090
Fax: +27 514 013 090
Emergency telephone: +27 824 910 160
E-mail address: vanjaarsveldmfpc.md@ufs.ac.za
Website
Hours of operation: 24hrs

Available to the public: Yes
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Africa
South Africa

Red Cross Children's Hospital Poisons Information Centre

Room 411

ICH Building

Red Cross Children's Hospital
Klipfontein Rd

Rondebosch

7700

+27 21658 53 08

+27 21 650 4492

+27 (0)861 555 777
poisonsinformation@uct.ac.za
www.afritox.co.za

24hrs

Yes

Africa

South Africa

Tygerberg Poison Information Centre
Division of Pharmacology, Departmentt of Medicine
Faculty of Health Sciences

Tygerberg Campus

Stellenbosch University

Tygerberg

7505

+27 21 938 6084

+27 2193891 22

+27 (0)861 555 777
toxicology@sun.ac.za
www.sun.ac.za/poisoncentre

24hrs

Yes
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Africa

United Republic of Tanzania

National Poison Control Centre
Government Chemist Laboratory Service
Barack Obama Drive

PO Box 164

Dar es Salaam

+255(0)22 2129813

+255 (0)22 2129814

+255 (0)683 159110; (0)758 134547
npcc@gcla.go.tz

24hrs
Yes

Africa

Zimbabwe

Drug and Toxicology Information Service
Department of Pharmacy

Medical School

University of Zimbabwe

Avondale

Harare

+263 4790 233
+263 4790 233
+263 4 307 148

louisgada@gmail.com

24hrs
Yes
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Available to the public:

Americas

Argentina

Centro de toxicologia hospital san roque
Bajada Pucara 1900

Cordoba
5000

+351156507 101

24hrs
Yes

Americas

Argentina

Centro Nacional de Intoxicaiones,
Pte lllia y Marconi

El Palomar

1648

+54 46 54 66 48

+54 46 54 66 48

+54 46 58 777/+54 46 54 6648/0800 333 0160

cniposadas@intramed.net.ar

www.hospitalposadas.gov.ar/asist/servicios/tox_act.htm

24hrs
Yes
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Region: Americas

Country: Argentina

Name of poison centre: Centro Provincial de Informacidn, Asesoramiento y Asistencia Toxicoldgica
Address: Talcahuano 2194

City: Godoy Cruz

ZIP/Postcode: 5547

Telephone +54 261 4282020

Fax: +54 261 4381155

Emergency telephone: +54 261 4282020

E-mail address: toxicologia@mendoza.gov.ar

Website www.webs.uolsinectis.com.ar/aldosergio/
Hours of operation: 24hrs

Available to the public: Yes

Region: Americas

Country: Argentina

Name of poison centre: PREVENTOX, Centro de Informacion y Asesoramiento en Toxicologia Laboral
Address: Bartolome Mitre 751

City: Autonoma de Buenos Aires

ZIP/Postcode: 1036

Telephone +54 011 4321 3500 extn 1062

Fax:

Emergency telephone: +54 11 156 2167574

E-mail address: preventox@srt.gov.ar

Website www.srt.gov.ar

Hours of operation: 9:30-17:30

Available to the public: Yes
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Americas

Argentina

SERTOX (Servicio de Toxicologia del Sanatorio de Nifios)
Alvear 858 -PB "A"

Rosario

2000

+54 341 420 44 63
+54 341 448 0202

+54 341 448 0202
sertox@sertox.com.ar
www.sertox.com.ar
24hrs

Yes

Americas
Argentina
TOXIMED
Larrea 93339 D

Buenos Aires
1431
+54 412 5202

+54 412 5202/+53 576 8624

toximedargentina@gmail.com

24hrs
No
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Region: Americas

Country: Argentina

Name of poison centre: Unidad de Toxicologia Hospital Gutierrez
Address: GALLO 1330

City: Buenos Aires

ZIP/Postcode: 1425

Telephone +54 11 4962 6666

Fax:

Emergency telephone: +54 11 4962 2247

E-mail address: toxiguri@yahoo.com.ar

Website

Hours of operation: 24hrs

Available to the public: Yes

Region: Americas

Country: Argentina

Name of poison centre: Unidad Toxicologia del Hospital Gral. de Agudos "Juan A. Fernandez"
Address: Cervifio 3356

City: Ciudad de Buenos Aires

ZIP/Postcode: 1425

Telephone +54 11 4808 2655

Fax: +54 11 4801 77 67

Emergency telephone: +54 11 4801 7767

E-mail address: toxico_fernandez@yahoo.com

Website www.hospitalfernandez.org.ar/a_toxicologia.asp
Hours of operation: 24hrs

Available to the public: No
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Americas

Brazil

Centro de Assiséncia Toxicoldgica Ceatox
Instituto da Crianca

Hospital das Clinicas, Faculdade de Med da USP
Av Dr Enéas de Carvalho Aguiar

647 3° andar

Cerqueira César

05403-900

+55 11 3069 8571

+55 11 3069 8503

0800 148 110

ceatox@icr.hcnet.usp.br
www.ceatox.org.br

24hrs

Yes

Americas

Brazil

Centro de Assisténcia Toxicoldgica da Paraiba
Hospital Universitario Lauro Wanderley

Cidade Universitaria - Campus |

Jodo Pessoa
58089-900

+55 83 3224 6688

+55 83 3224 6688

+55 83 3216 7007
sescit@hgiaf.pb.gov.br

24hrs
Yes
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Americas

Brazil

Centro de Assisténcia Toxicoldgica de Botucatu
Instituto de Biociéncias UNESP

Campus de Rubido Junior

Botucatu
18618-000
+55 14 3815 3048

+55 14 3815 3048
ceatox@ibb.unesp.br
www.ibb.unesp.br/ceatox
24hrs

Yes

Americas
Brazil

Centro de Assisténcia Toxicoldgica de Campina Grande

Hospital Regional de Urgéncia e Emergéncia
Av. Floriano Peixoto 1045

Campina Grande
58100-001
+55 833310 5850

+55 83 3310 5850

ceatoxcg@hotmail.com

24hrs
Yes
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Americas

Brazil

Centro de Assisténcia Toxicoldgica de Cascavel
Hospital Universitario do Oeste do Parana (HUOP)
Av. Tancredo Neves 3224

Bairro Santo Onofre

Cascavel
85806-470

+55 45 33215261
+55 45 3326 9385
0800 6451 148

hu-ceatox@unioeste.br

24hrs
Yes

Americas

Brazil

Centro de Assisténcia Toxicoldgica de Fortaleza
Institute Dr José Frota

Rua Bardo do Rio Branco 1816

Centro

Fortaleza
60016-061

+55 85 3255 5050
+55 85 3255 5048
+55 85 3255 5050

ciatox@ijf.ce.gov.br

24hrs
Yes
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Hours of operation:
Available to the public:

Americas

Brazil

Centro de Assisténcia Toxicoldgica de Pernambucco
Hospital da Restauracao

1° andar

Av Agamenon Magalhdes s/n°

Barrio Derby

Recife

52101-040

+55 81 3181 5595

+55 813181 5595

24hrs
Yes

Americas

Brazil

Centro de Assisténcia Toxicoldgica de Sao Jose do Rio Preto
Hospital de Base

Fundacgdo Faculdade Regional de Medicina (FUNFARME)
Av Brigadeiro Faria Lima 5416

Bairro Sao Pedro

Sdo José do Rio Preto

15090-000

+55 17 3201 5000

+55 17 3201 5000

0800 722 6001

ceatox@hospitaldebase.com.br

24hrs
Yes
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Emergency telephone:
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Hours of operation:
Available to the public:

Americas

Brazil

Centro de Atendimento Toxicolégico (TOXCEN)
Infantil Nossa Senhora da Gléria

Alameda Mary Ubirajara 205

Santa Lucia

Vitdria
29056-030

+55 27 3137 2400
+55 27 3137 2406
0800 283 9904

toxcen@saude.es.gov.br

24hrs
Yes

Americas

Brazil

Centro de Atendimento Toxicolégico de Marilia
Rua Aziz Atalah s/n°

Marilia
17500-000

+55 14 3433 8795
+55 14 3402 1728
+55 14 3433 8795

machado@famema.br

24hrs
Yes
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Region: Americas

Country: Brazil

Name of poison centre: Centro de Atendimento Toxicolégico de Presidente Prudente
Address: Hospital Estadual Odilion Antunes de Siqueira

Avenue Coronel José Soares Marcondes 3758

Jardim Bongiovani

City: Presidente Prudente
ZIP/Postcode: 19050-230

Telephone +55 18 3908 4422

Fax: +55 18 3908 4422
Emergency telephone: +55 18 3908 4422
E-mail address: ceatox@terra.com.br
Website www.unoeste.br/ceatox
Hours of operation: 24hrs

Available to the public: Yes

Region: Americas

Country: Brazil

Name of poison centre: Centro de Controle de Envenenamento de Curitiba - CCE
Address: Hospital de Clinicas

Rua General Carneiro
N° 180 - Centro

City: Curitiba
ZIP/Postcode: 80060-000
Telephone +55 41 3264 8290
Fax: +55 41 360 1800
Emergency telephone: 0800410 148
E-mail address: cce@sesa.pr.gov.br
Website

Hours of operation: 24hrs

Available to the public: Yes
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Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

Brazil

Centro de Controle de Intoxicacdes de Campinas
Faculdade de Ciéncias Médicas

Cidade Universitdria

Zeferino Vaz

Hospital das Clinicas

Campinas

13083-970

+55 19 3521 7555

+55 19 3521 7555

cci@fcm.unicamp.br

24hrs
Yes

Americas

Brazil

Centro de Controle de IntoxicacGes de Maringa
Hospital Universitario Regional de Maringd

Av Mandacaru 1590

Maringd
87080-000
+5544 21019127
+55 44 2104 9431
+55 44 2101 9127

sec-cci@uem.br

24hrs
Yes
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Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

Brazil

Centro de Controle de Intoxicacdes de Niteréi
Hospital Universitario Antonio Pedro

Avenida Marques do Parand 303-Centro
Prédio da emergéncia do HUAP

2° andar

Niterdi

24033-900

+5521 2717 0148

+5521 2717 0148
ccin@huap.uff.br

24hrs
Yes

Americas
Brazil

Centro de Controle de Intoxicacdes de Ribeirao Preto
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Hospital das Clinicas da Faculdade de Medicina de Ribeirdo Preto da USP

Avenue Bernardino de Campos
1000 Bairro Higiendpolis

Ribeirdo Preto
14015-130

+55 16 3602 1000

+55 16 3610 1375

+55 16 3602 1190
citrp@hcrp.fmrp.usp.br

24hrs
Yes
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Region:
Country:
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Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

Brazil

Centro de Controle de Intoxicacdes de Santos
Hospital Guilherme Alvaro

Rua Dr Oswaldo Cruz 197

Boqueirdo sala 134

Santos
11045-904
+5513 3222 2878
+55 13 3222 2654
+5513 3222 2878

cci@santos.sp.gov.br

24hrs
Yes

Americas
Brazil

Centro de Controle de IntoxicacGes de Sdo José dos Campos
Hospital Municipal Dr José de Carvalho Florence

Rua Saigiro Nakamura 800
Vila Industrial

Sao José dos Campos
12220-280

+55 12 3901 3512
+55 12 3912 1232
+55 12 3901 3509
nhehm@sjc.sp.gov.br

24hrs
Yes
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Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

Brazil

Centro de Controle de Intoxica¢Ges de Sao Paulo
Hospital Municipal Dr Artur Ribeiro de Saboya
Av. Francisco de Paula Quintanilha Ribeiro 860

4° andar

Jabaquara
04330-020
+55 115012 5311

0800 771 3733

smscci@ prefeitura.sp.gov.br

24hrs
Yes

Americas

Brazil

Centro de Controle de Intoxicacdes de Taubaté
Universidade de Taubaté-Hospital Escola

Rua Benedito Cursino dos Santos 101

Taubataé
12031-550

+55 12 3632 6565
+55 12 3632 6565
+55 79 3259 3645

dranacontre@yahoo.com.br

24hrs
Yes
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Region: Americas

Country: Brazil

Name of poison centre: Centro de Informacdo Anti-Beneno de Mato Grosso-CIAVE/MT
Address: Hospital Municipal e Pronto Socorro de Cuiaba

Rua General Valle 192

Bairro Banderiantes

City: Cuiaba

ZIP/Postcode: 78010-100

Telephone +55 653617 7801

Fax:

Emergency telephone: +55 65 3617 7801
E-mail address: ciave_mt@hotmail.com
Website

Hours of operation: 24hrs

Available to the public: Yes

Region: Americas

Country: Brazil

Name of poison centre: Centro de Informac&o e Assisténcia Toxicoldgica - CIAT/DF
Address: SGAN Quadra 601 LotesO e P
City: Brasilia

ZIP/Postcode: 70830-010

Telephone +55 61 3225 6512

Fax:

Emergency telephone: 0800 644 6774

E-mail address: df.ciat@gmail.com
Website

Hours of operation: 24hrs

Available to the public: Yes
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Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

Brazil

Centro de Informacdo Toxicoldgica Ciatox
Av. Tancredo Neves

S/N, Hospital Governador Jodo Alves Filho
Anexo: Oncologia

Ala 700, Sala 704

Aracaju

49000-000

+55 79 3259 3645

+55 79 3259 3645
sescit@hgiaf.se.gov.br

24hrs
Yes

Americas

Brazil

Centro de Informagdo Toxicoldgica de Natal
Hospital Giselda Trigueiro

Rua Cénego Montes N° 110

Quintas

Natal

59035-000

+55 84 3232 7969
+55 84 3232 7909
+55 84 3232 7969
cithgt@rn.gov.br

24hrs
Yes
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Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas
Brazil

Centro de Informacdo Toxocoldgica do Rio Grande do Sul

Rua Domingos Crescéncio 132

8° andar - Santana

Porto Alegre
90650-090

+5551 21399200
+5551 21399201
0800 721 3000
cit@fepps.rs.gov.br
www.cit.rs.gov.br
24hrs

Yes

Americas
Brazil

Centro de Informacgdes Antiveneno - CIAVE

Hospital Geral Roberto Santos
Rue Direta do Saboeiro
Estrada velha do saboeiro
s/n° Cabula

Salvador

41150-000

+55 71 3387 3414

+55 71 3387 3414

0800 284 4343
ciave.diret@yahoo.com.br
www.saude.ba.gov.br/ciave
24hrs

Yes
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Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

Brazil

Centro de Informacdes e Assisténcia Toxicoldgica
Hospital Geral de Fortaleza (HGF)-SESA

Rua Avila Goularta 900

Papicu

Fortaleza
60155-290

+55 85 3101 7077
+55 853101 3190
+55 85 3101 7077
ciat@hgf.ce.gov.br

24hrs
Yes

Americas

Brazil

Centro de Informacgdes Toxico-Farmacoldgicas de Goias
Superintendéncia de Vigilancia Sanitdria

Av. Anhanguera

5195 Setor Coimbra

Goiania

74043-001

+55 62 32014111

+55 62 3291 4350
0800 646 4350
cit@visa.goias.gov.br
WWW.Visa.goias.gov.br
24hrs

Yes
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Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas
Brazil

Centro de Informacdes Toxicoldgicas

Hospital Universitario
Campus Universitario

Bairo Trindade

Floriandpolis
88040-900

+55 48 3721 9535
+55 48 3721 9083
0800 643 5252
cit@hu.ufsc.br
www.cit.sc.gov.br
24hrs

Yes

Americas
Brazil

Centro de Informacdes Toxicoldgicas - CIT/Londrina
Hospital Universitario/Hospital Universidade Estadual de Londrina

Av. Robert Kock 60
Vila Operaria

Londrina
86038-000

+55 43 3371 2244
+55 43 3371 2422
+55 43 3371 2244

cit.londrina@uel.br

24hrs
Yes
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Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

Brazil

Centro de Informacdes Toxicoldgicas de Belém CIT/Belém
Hospital Univ. Jodo de Barros Barreto

Rua dos Mundurucus

4487 Bairro Guama

Belém

66073-000

+55 91 32496370
+55 91 249 5365
+5591 32496370
cithujpb@ufpa.br

24hrs
Yes

Americas
Brazil

Centro de Informagdes Toxicoldgicas de Campo Grande-CIT

CIVITOX-Centro Integrado de Vigilancia Toxicoldgica
Rua Joel Dibo
267 Centro

Campo Grande
79002-060
+55 673312 1174

+55 67 3386 8655

civitox@saude.ms.gov.br

24hrs
Yes
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Poison Centres: 28 February 2019

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

Brazil

Centro de Informacdes Toxicoldgicas de Teresina
Rue 19 de Novembero 1865

Barrio Primavera

Teresina
64002-570
+55 86 3216 3661

0800 280 3661

visapiaui@yahoo.com.br

24hrs
Yes

Americas
Brazil

Centro de Informagdes Toxicoldgicas do Amazonas

Universidade Federal do Amazonas
Hospital Universitario Getulio Vargas
Servigco de Farmdcia do HUGV

Av. Apurina-Praca 14

Manaus

69020-170

+55 92 3305 4704

+55 92 3305 4072
cit@ufam.edu.br
www.cit.ufam.edu.br
24hrs

Yes
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Poison Centres: 28 February 2019

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas
Brazil

Centro Integrado de Vigilancia Toxicoldgica de Mato Grosso do Sul
Vigilancia Sanitaria Estadual

Campo Grande
79084-480

+67 338 68 655

+67 338 68 655
0800 72 26 001/150

civitox@ms.saude.gov.br

24hrs
Yes

Americas

Brazil

Hospital Vital Brazil
Av Vital Brazil 1500

Sdo Paulo
05503-900

+55 11 3726 7222
+55 11 3726 1505
+55 11 3726 7962

hospital@butantan.gov.br

www.butantan.gov.br
24hrs
Yes
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Poison Centres: 28 February 2019

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

Brazil

PLANITOX The Science-Based Toxicology Company
calle Dr Jose Inocencio de Campos

153, 3 Piso. Cambui

Campinas

13024230

+55 19 210 36 900

+55 19 210 36 906

0800 70 10 450
planitox@planitox.com.br
www.planitox.com.br
24hrs

Yes

Americas

Brazil

Servigco de Toxicolégica de Minas Gerais (CIAT BH)
Hospital Jodo XXIII

Avendia Alfredo Balena

400- Primeiro Andar Santa Efigénia

Belo Horizonte
30130100
+55 3132399224

+55 31 3224 40 00/32399308/32399380

ciatbh@gmail.com

24hrs

Yes
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Poison Centres: 28 February 2019

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Americas

Canada

BC Drug and Poison Information Center
Room 0063, BC Centre for Disease Control
655 West 12th Avenue

Vancouver

V5Z 4R4

+1 604 707 2789

+1 604 707 2807

1800567 8911 (local callers); '+1 604 682 5050
info@dpic.ca

www.dpic.org

24hrs

Yes

Americas

Canada

Centre Antipoison du Québec
Pavillon Jeffery Hale

1270 Chemin Ste-Foy

Québec

G1S2M4

+1 418 654 2731

+1 418 654 2747

1 800 463 5060 (Province of Québec)

capg.admin@csssvc.qc.ca
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https://www.ciusss-capitalenationale.gouv.gc.ca/centre-antipoison-du-

quebec/capg-accueil
24hrs

Yes
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Region: Americas

Country: Canada

Name of poison centre: IWK Regional Poison Center

Address: 5850/5980 University Avenue

City: Halifax

ZIP/Postcode: B3K 6R8

Telephone +1 902 470 8132

Fax: +1902 4707213

Emergency telephone: 1800565 8161 (NS & PEI);+1 902 470 8161 (Halifax or outside NS & PEI)
E-mail address: poison.center@iwk.nshealth.ca

Website https://iwkpoisoncentre.ca/

Hours of operation: 24hrs

Available to the public: Yes

Region: Americas

Country: Canada

Name of poison centre: Manitoba Poison Centre - See: Ontario Poisons Center
Address:

City: Winnipeg

ZIP/Postcode:

Telephone +1 416 813 6437

Fax: +1 416 813 7489

Emergency telephone: 1 855 776 4766 (local callers);+1 204 787 2591
E-mail address:

Website www.hsc.mb.ca/emergencyPoison.html
Hours of operation: 24hrs

Available to the public: Yes



Poison Centres: 28 February 2019

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

Canada

Ontario Poison Center
Hospital for Sick Children

555 University Avenue

Toronto

M5G 1X8

+1 416 813 6437
+1 416 813 7489

1800 268 9017 (local callers);+1 416 813 5900

poison.information@sickkids.ca
www.ontariopoisoncentre.ca
24hrs

Yes

Americas

Canada

Poison and Drug Information Services
Foothills Medical Centre

1403 29th Street N.W.

Calgary

T2N 279

+1 403 944 6900
+1 403 944 1472
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1800 332 1414 (Alberta, NW Territories);1 866 454 1212 (Saskatchewan);+1

padis.secretary@albertahealthservices.ca

www.padis.ca
24hrs
Yes



Poison Centres: 28 February 2019

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas
Chile

Pontificia Universidad Catolica de Chile

Marcoleta 367

Santiago

+56 2 354 3194
+56 2247 2112
+56 2 635 3800
cituc@med.puc.cl
www.cituc.cl
24hrs

Yes

Americas
Chile
RITA Chile

Ernesto Pinto lagarrigue 281

Recoleta

+56 2 735 58 63
+56 2 73504 78
+56 2 777 1994

ritachile@ritachile.cl

www.ritachile.cl

9.00-18.00 Monday-Friday

Yes
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Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas
Costa Rica
Centro Nacional de Control de Intoxicaciones

Hospital Nacional de Nifios "Dr.Carlos Saenz Herrera'

Caja Costarricense de Seguro Social

San José

1000

+506 222 0122 extn 4433, 4643, 4644
+506 2256 1767

+506 2223 1028/911
dquirosv@hnn.sa.cr y asalash@hnn.sa.cr
www.hnn.sa.cr

24hrs

Yes

Americas

Cuba

Centro de Toxicologia y Biomedicina,
Autopista Nacional Km 1 1/2.Santiago de Cuba

Santiago de Cuba

90 400

+53 64 39 26

+53 64 39 26

+53 64 10 00/+53 64 38 64
toximed@toxi.scu.sld.cu
www.toxi.scu.sld.cu

24hrs

Yes
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Region: Americas

Country: Ecuador

Name of poison centre: Instituto Nacional de Higiene "Leopoldo Izquieta Pérez"
Address: Iquique N14-285 y Yaguachi
City: Quito

ZIP/Postcode:

Telephone +593 2 2905162 ext.3

Fax: +593 2 2905162 ext. 3
Emergency telephone: 1800 836 366

E-mail address: ciatoxecu2gmail.com
Website www.inh.gob.ec

Hours of operation: 24hrs

Available to the public: Yes

Region: Americas

Country: Guatemala

Name of poison centre: Centro de Informacion y Asesoria Toxicoldgica CIAT Departamento de Toxicologi
Address: 3a Calle 6-47 Zona 1

City: Cuidad de Guatemala
ZIP/Postcode: 1001

Telephone +502 2251 3560

Fax: +502 2230 0776
Emergency telephone: 1-801-0029832

E-mail address: ciat@intelnet.net.gt
Website

Hours of operation: 24hrs

Available to the public: Yes
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Region: Americas

Country: Jamaica

Name of poison centre: Caribbean Poison Information Network
Address: College of Health Sciences

University of Technology
237 Old Hope Road

City: Kingston

ZIP/Postcode: 6

Telephone +1 876977 777/ 927 1680

Fax: +1 876927 1699

Emergency telephone: +1 888 764 7667

E-mail address: carpin@utech.edu.jm

Website www.carpin.org

Hours of operation: 24hrs

Available to the public: Yes

Region: Americas

Country: Mexico

Name of poison centre: Centro de Informacién Toxicolégica de Veracruz - CITVER

Address: Av. 20 de Noviembre 1074
Col. Centro

City: Veracruz

ZIP/Postcode: 91700

Telephone +52 22993297 53

Fax: +52 2299329753

Emergency telephone: +52 229 9329753

E-mail address: citveracruz@gmail.com

Website www.ssaver.gob.mx

Hours of operation: 24hrs

Available to the public: Yes



Poison Centres: 28 February 2019

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

Mexico

Centro de Informacion Toxicologica Michoacdan
Av. Madero Ote No. 686, Centro

Morelia
58000
+52 4433175163

+524433175163

toximich@hotmail.com

8:00-15:30 Monday-Friday
Yes

Americas

Mexico

Centro de Informacion y Asistencia Toxicoldgica
Av. Instituto Politécnico Nacional No. 5160

Col. Magdalena de las Salinas. México

D.F. CP: 07760. Delegacién Gustavo A. Madero

México, D.F.
7760
+55 574 77516

+55 399 36665

ciatjuarez@yahoo.com.mx
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www.hospitaljuarez.salud.gob.mx/interior/toxicologia/toxicologia.html

24hrs
Yes
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Region: Americas

Country: Mexico

Name of poison centre: Centro de Informacion y Asistencia Toxicologica Centro Medico Nacional La Raz
Address: Jacarandas y Vallejo s-n Col La Raza

Delegacién Azcapotzalco

City: México, D.F.

ZIP/Postcode:

Telephone +52 55 5572 45900 extn 23364

Fax:

Emergency telephone: +52 44 55 39 397 381

E-mail address:

Website

Hours of operation: 24hrs

Available to the public: Yes

Region: Americas

Country: Mexico

Name of poison centre: Centro de Informacién y Asistencia Toxicoldgica Hospital de Pediatria Centro Mé
Address: Avenida Cuauhtémoc 330 Col. Doctores

Delegacién Cuauhtémoc

City: México DF

ZIP/Postcode: 6720

Telephone +52 5627 69 00 extn 22317

Fax: +52 576102 58

Emergency telephone: +52 27 69 00 extn 22317

E-mail address: toximss@yahoo.com.mx

Website www.edumed.imss.gob.mx/pediatria/index.htm
Hours of operation: 24hrs

Available to the public: Yes



Poison Centres: 28 February 2019

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

Mexico

Centro Estatal de Informacion Toxicoldgica
Arieta No. 707

Colonia La Surtidora

Pachuca

+52 7717 185 599
+52 7717 185 599
1800557 83 88

roblesa@uaeh.edu.mx

24hrs
No

Americas
Mexico

Centro Regional de Informacion y Atencion Toxicologica

Los Angeles y Analco

Guadalajara

44280

+52 3312017 204 /+52 33 120 17 203
+523312017201

+52 333669 13 38

24hrs
Yes
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Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas
Mexico

Centro Regional de Informacion y Atencion Toxicologica

Av. los Angeles Esquina Analco

Unidad Administrativa Reforma

Ciudad de Guadalajara
44777

+52 3336 69 13 38 extn 1430
+52 33366913 25

+52 3336503060

veronica_criat@hotmail.com

24hrs
Yes

Americas

Mexico

Servicio de Informacion Toxicologica Sintox
Tintoreto #32 Edif. a Desp. Col. Nochebuena Mixcoac

México, D.F.

3720

+52 555611 2634 /+52 55 5598 9095
+52 55 5598 6666

1800 009 2800
sintox@amifac.org.mx
www.amifac.org.mx

24hrs

Yes
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Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

Mexico

Servicio de Toxicologia Clinica Hospital Juarez Mexico
Avda. Instit uto Politecnico Nacional, 5160

Colonia Magdalena de las Salinas. Del.G.A. Madero
7760

+52 555747 7516

+52 55 5747 7560

+52 44 55 399 36665

ciatjuarez@yahoo.com.mx
www.toxicologiaclinica.gob.mx

24hrs

Yes

Americas

Nicaragua

CIVATOX Centro de Informacion, Vigilancia y Asesoria Toxicoldgica
Complejo de Salud Dra

Concepcidn Palacios

Colonia Primero de Mayo.

Managua

apartado postal 107
+505 228 97 150
+505 228 93 328
+505 228 97 150

cn-toxic@minsa.gob.ni

24hrs
Yes

Page 41 of 156



Poison Centres: 28 February 2019

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Americas

Paraguay

Centro Nacional de Toxicologia

Avda. Gral.Maximo Santos y TS Mongelds

Asuncién

+595 21 220418
+595 21220418
+595 21220418

cntox@rieder.net.py

24hrs
Yes

Americas
Peru
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Centro de Informacién Control Toxicoldgico y Apoyo a la Gestion Ambiental (CIC

Universidad Nacional Mayor de San Marcos

Jr. Huanta N° 1215
Cercado de Lima
Jardin Botanico
Lima

+51 610 7000 ext 4814, 4818

+51 0800 1 3040+51 328 7398

cicotox.farmacia@unmsm.edu.pe

http://farmacia.unmsm.edu.pe/index.php/centro-de-informacion-y-control-

toxicologico/
24hrs
Yes



Poison Centres: 28 February 2019

Region:

Country:

Name of poison centre:
Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:

Country:

Name of poison centre:
Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

Puerto Rico

Puerto Rico Poison Center
Puerto Rico Medical Center
PO Box 365067

San Juan
00936-5067

+1 800 222 1222
pr.poison@gmail.com
www.anbritt.powweb.com/index.htm
24hrs

Yes

Americas

Trinidad and Tobago

Eastern Regional Health Authority Poison Information Centre
Ojoe Road

Sangre Grande

+1 868 668 4741

+1 868 668 4741

+1 868 800 PIC (2742)
pic@erha.co.tt
www.erha.co.tt
24hrs

Yes
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Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

Trinidad and Tobago

National Poison Centre

The University of the West Indies
Faculty of Medical Sciences

Eric Williams Medical Sciences Complex
Uriah Butler Highway

Champs Fleurs

+1 868 645 2640 extn 4211
+1 868 645 7428

+1 868 800 2742
Poison.Centre@sta.uwi.edu
www.sta.uwi.edu/pic/
24hrs

Yes

Americas

Uruguay

CIAT. Centro de Informacién y Asesoramiento Toxicoldgico
Hospital de Clinicas

Piso 7

Av ltalia s/n

Montevideo

11.6

+598 2 487 4000
+598 2 487 0300
1722
hcciat@hc.edu.uy
www.ciat.hc.edu.uy
24hrs

Yes

Page 44 of 156



Poison Centres: 28 February 2019

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

USA

Alabama Poison Center
2503 Phoenix Drive

Tuscaloosa

35405

+1 205 345 0600

+1 205 345 7189

1800222 1222
jfisher@alapoisoncenter.org
www.alapoisoncenter.org
24hrs

Yes

Americas
USA

Arizona Poison and Drug Information Center

College of Pharmacy
1295 N. Martin
Room B308

Tucson
85721

+1 520 626 1427

1800222 1222

boesen@pharmacy.arizona.edu

www.pharmacy.arizona.edu/outreach/poison/

24hrs
Yes
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Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

USA

Arkansas Poison and Drug Information Center
4301 West Markham Street #522-2

Little Rock

72205

+1 501 686 6161

+1 501 296 1451
1800222 1222
CHStutts@uams.edu
www.arpoisoncenter.org/
24hrs

Yes

Americas
USA

Banner Good Samaritan Poison & Drug Information Center

Banner Good Samaritan Medical Center
1111 E. McDowell Road

Phoenix
85006
+1 602 839 2000

1800222 1222

poisoncenter@bannerhealth.com

https://www.bannerhealth.com/services/poison-drug-safety

24hrs
Yes
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Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:

Available to the public:

Region:
Country:

Name of poison centre:

Address:

City:

ZIP/Postcode:
Telephone

Fax:

Emergency telephone:
E-mail address:
Website

Hours of operation:
Available to the public:

Americas

USA

Blue Ridge Poison Center

Division of Medical Toxicology
UVA Health System

1222 Jefferson Park Ave. 4th floor

Charlottesville

22908-0774

+1 434982 3196

+1 434 971 8657
18002221222
ebb6f@virginia.edu
https://med.virginia.edu/brpc/
24hrs

Yes

Americas
USA

Calfornia Poison Control Syst